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Disclaimer
VC International PTY LTD (VCI) has excercised its best efforts in relation to the information in
this manual. However, no warranty of reliability or accuracy is given and VCI shall not be
responsible for any error or omission (whether negligent or otherwise).

35

Warning
This equipment has been tested to show compliance with the relevant regulations, which are designed to provide
reasonable protection against electromagnetic interference. If operation of this equipment causes interference due to
localised environmental conditions, the user shall, at his own expense, be required to take appropriate measures to
correct the interference.

Life Support Policy
The VCI Alarm enables care givers to provide an effective response system. However, the VCI Alarm System
is not a life saving device and cannot provide a guaranteed level of performance beyond what can be expected from
technology of this kind.
VCI designs equipment and systems of high performance and reliability. This Alarm System employs extensive selftesting and error checking techniques that minimise the risk of false or missed calls. While the equipment is inherently
reliable, it can only perform its function when operated correctly. It is essential that the client develops operating
procedures which include regular system testing and consideration of other forms of communication to call for assistance
in the unlikely event that a malfunction occurs.
To ensure that the system performs as designed, it must be installed, operated and maintained in accordance with the
information contained in this guide and other supporting documentation.
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your VCI Alarm
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Introduction

If this equipment does not make a call
to the Emergency Response Centre
when the pendant is activated, or help
does not arrive as expected use
another method to call for help.

Note: This manual describes the features and
functions of your VCI Alarm equipment. For all
information regarding your Alarm System Service,
please refer to your Emergency Response Centre
information.
Your VCI Alarm equipment is the result of many
years of experience in providing care systems for
the elderly and those at risk in our community.
We believe this system will help you maintain an
independent lifestyle.
Your VCI Alarm equipment is designed to provide
many years of trouble free service, however,
there are certain things you should know about
its operation and potential limitations. Please
read this manual carefully including the `Notices`
section.
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This equipment can be connected to:
A two-wire exchange line (PSTN). Most older
wiring arrangements found in Australian homes
are compatible with this equipment. However, in
some cases a modification to your telephone
wiring will be necessary for which a charge will
be incurred.
Most models of two-wire analogue PABX
requiring a `zero’ to seize an exchange line,
(PABX digit needs to be selected on alarm unit).

NB: “Help” button may
also be labelled
“Emergency”

No user serviceable parts are inside
the equipment. Do not attempt to open
the equipment. Do not cut any wires.
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Your equipment consists of an alarm unit which is
connected to your telephone line and a personal
radio pendant.

Caution - For Safety Reasons,
Only Connect Approved
Telephone Equipment To The
Rear Terminal.

When the pendant button is pressed, or the
Help/Emergency button is pressed on the alarm
unit, the equipment will attempt to call the
Emergency Response Centre Operator up to 30
times (or the maximum allowed by the Australian
Regulations).
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Note: In Australia the correct wiring mode is
`mode 3’, however, the equipment will also work
in `mode 5’

Testing Your Equipment
You must test your equipment on a regular basis
on a schedule advised by your Emergency
Response Centre.
If your test call is not successful contact your
Emergency Response Centre immediately using
your telephone.

Moisture
Physical damage may prevent
operation. Call your Emergency
Response Centre for advice.

The alarm unit is resistant to accidental spillage
on its top surface only. The pendant is water
proof to IP67. Do not put your pendant into a
washing machine, or leave for long periods in
any wet location. Do not leave your pendant in
the ‘soap holder’.
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the pendant
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Extension Telephones or other Telephone Equipment
Your VCI Alarm Unit needs an available
telephone line to work.
If you have other equipment on your telephone
line such as extension phones, fax machines
and modems, answering machines, or any other
device, your telephone line to these devices
must be wired correctly.
If the telephone line is not wired correctly an
emergency call will not be made if any other
telephone equipment is off-hook or in use. We
strongly advise you to have your telephone line
wired correctly in Mode 3 by a suitably qualified
person.

When pressed the pendant sends a radio signal
to activate the alarm unit.
The pendant is water proof to international
environmental protection standard IP67.
Please see the important information regarding
radio range in the ‘Notices’ section.
Other trigger devices may be available such as
wall mounted trigger buttons and smoke
detectors.
Please ask your Emergency Response Centre
about these and any other options.
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Telephone Network Performance
This equipment makes telephone calls in order
to summon help. If unsuccessful on the first
attempt this equipment will re-try to the
maximum number of calls allowed by
Government regulation.
Although modern telephone networks are very
reliable there are extreme cases of network
congestion, network failure, or other causes
beyond our control, where the telephone calls
will not be successful.
If a call is not made to the Emergency
Response Centre, or help does not arrive as
expected, use another method to call for help.
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Radio Range
This equipment uses radio signals from the
pendant or other trigger devices to initiate an
emergency call. The power and ultimately the
range of the trigger signal sent is limited by
Government regulation.
The radio range will vary depending on local
environmental factors and the installation of the
equipment. It is important not to rely on the
maximum radio range of the equipment. In some
extreme cases the equipment may fail to work.
The radio range must be tested at the time of
installation, and thereafter on a regular basis by
the client.

NOTES
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The equipment is usually installed by a
qualified installer. If you install the unit yourself this procedure should make it trouble
free.

Step 1 - unpack the box
The box should include the following items:
1 Alarm unit
2 Pendant
3 This manual
4 Emergency Response Centre
2 information (optional)

questions and answers
Q
A
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From what distance will the pendant operate?
In most homes, anywhere in the house and outside in the garden. The range
needs to be determined at the time of installation and periodically checked.
See `How To test Your System’ in this manual and the `Notices’ section - `Radio
Range’ in this manual.

Q
A

Will the batteries in the pendant need replacing?

Q

What should I do with the pendant when in the shower or bath?

A

The batteries in the pendant normally last for many years and do not need
replacing. However, if the alarm from your alarm unit sounds different the
battery in the pendant is low. Contact your Emergency Response Centre for a
replacement pendant.
Your pendant is water proof to IP67. If you wear your pendant in the bath or
shower you must be sure to test your pendant on a very regular basis. You
should also inspect your pendant regularly to check for any damage which
may affect its water resistance. You should not leave your pendant immersed
in water or in the soap holder.
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Q
A

What happens if the telephone line is disconnected?
Your equipment cannot work without a working telephone line. The
blue light will flash if the line is disconnected and will extinguish
once the line is re-connected. There are other faults that can occur
with the telephone line that will not be detected.

installation
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Step 2 – choose a
location

Q
A

What if I set my alarm unit off by accident?
A call can only be cancelled before the unit starts to dial. Just tell
the operator it was set off accidentally.

Can I use the system in an electrical storm?
Yes. Unlike the telephone there is no danger in using the pendant
in an electrical storm. However, avoid touching the alarm unit or any
wires. Only use the pendant.
After a severe electrical storm test your telephone for dial tone and
also test your system. See `How To test Your Equipment’ in this manual.

You need to choose a position for your alarm
unit. You need a working telephone connection
and a power point close to the position you
choose.
If you have only one telephone point this will be
the logical choice (usually in the living area). If
you have a telephone point in the bedroom this
is also a good location.

See ‘Notices’ section in this manual.

Q
A

11

Please see the important
notices regarding other
telephone equipment in the
‘Notices’ section.

Avoid areas of very strong direct sunlight, wet
areas, or areas remote from where you spend
most of your time. The person installing your
equipment will advise you of a good location.
If you cannot find a suitable location with both a
telephone socket and a power point, a suitably
qualified person will need to install an additional
socket. It is best to avoid using power boards or
double adaptors as these have proven to be
unreliable.
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Step 3 –
telephone
line connection

Old Stlye
wall socket (610)

questions and answers
Q
A

New Style
RJ socket

How do I clean the alarm unit and pendant?
You can use mild detergent on a damp cloth. Do not use harsh
detergents or chemicals and do not use too much water.

Q
A

Should the equipment be tested?

Q
A

Can it be installed with more than one phone in the house?

Q

What happens to the system during a blackout or if the mains
power is turned off?

For old style 610 telephone sockets use the large cream double adaptor plug. The house telephone
plugs into the rear of this plug.
For new RJ-11 telephone sockets remove the double adaptor plug from the cream telephone
cable. Your telephone now plugs into the rear of the alarm unit next to its cream telephone lead.
This socket may be masked off behind a pop-out plastic cover which you will need to remove
with a knife or screwdriver.

25

A

Yes. Refer to `How To Test Your System’
Yes. However VCI recommends that if you have more than one phone in
the house you should have a MODE-3 telephone socket installed, so
your alarm will still work even if one of the phones is left off-the-hook.
If you are unsure if your alarm unit has been installed with a MODE-3
socket please call your Emergency Response Centre.

The alarm unit will run for up to 70 hours on its internal battery.
During this time the alarm unit will attempt to make automatic calls to the
Emergency Response Centre to let them know the power is disconnected.
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13

Step 4 – the power connection
and radio antenna

4

The black cord is the power cable. Plug it into the
power point and turn on the power point.
The thin single wire is the radio antenna.
Just let this wire hang loose out of the rear of the unit.

Other buttons and devices
Your alarm unit may be connected to other devices or have additional features
and functions not described in this manual.
Please refer to your Emergency Response Centre
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malfunction of the phone or alarm unit

23

If the phone now works, the fault is in the alarm
unit and your Emergency Response Centre
needs to be informed. Your phone company will
not repair the alarm unit and will charge you for
a call-out fee if there is nothing wrong with the
phone line.

Step 5
Turn on the alarm unit

Turn on the alarm unit at the switch on the rear panel. All the
lights on the front panel will flash for a few seconds. If the
blue light continues to flash it should cease flashing within
one minute.
Soon you should now only see the green light flashing. If any
other colour or the blue light is still flashing after one minute,
refer to the ‘lights and what they mean’ section of this manual.

2
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the lights and what they mean
Flashing blue light – The equipment is not

working. The telephone line is disconnected or faulty.
Check that the cream phone plug is inserted fully into
the telephone socket. Check other phones in the
house for operation.

22

If your telephone line is faulty
your equipment will not work.
Contact the Emergency Response
Centre on another phone line,
such as a neighbours phone.

There is up to a one minute delay before the blue
light changes when the telephone line is
disconnected or reconnected.
The blue light will also flash when the phone is
ringing. This is OK.

how to test your system 15
Testing The Alarm Unit and Pendant
It is important that your equipment is tested
regularly. This helps you become familiar with how
the whole system works as well as ensuring the
equipment is working correctly. Please also refer
to your Emergency Response Centre information
for their recomendations for testing. It is preferable
that you test the pendant in a room away from
your alarm unit.
Firmly press the button on the pendant once
for 5 seconds. Return to your alarm unit and wait
for the Operator to call you.

Light on pendant or other trigger device

DO NOT RUSH

The light on the pendant is illuminated for a few
seconds when the pendant is pressed. If there is no
light when the pendant button is pressed then the
pendant is not working. Call the Emergency
Response Centre on the telephone.
Red light

When the Operator calls you should be able to
hold a conversation and tell the Operator you are
testing the system. You do not need to pick up the
telephone, but can talk to the Operator via the
loudspeaker in the alarm unit.
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the lights and what they mean
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Blue Light
Testing The Range Of The Pendant
The pendant should be tested for operation from
all locations around the home and garden. Test
the pendant outside the house to determine the
greatest range. Also test the pendant close to the
floor. Do not rely on the range to be more than
50% of the range you find.

See ‘Notices’ section.
If your call did not go through to the Emergency
Response Centre within a few minutes, your
system may not be working. Call them on the
telephone immediately.

The Blue light monitors the condition of the
telephone line.

No Blue light – All OK. This is the normal
condition when no phones are in use and the
telephone line is connected.

Steady Blue Light – A telephone connected to
the alarm unit is in use or off-hook. The light will
extinguish when the handset is replaced.
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Flashing light
(Green/Yellow/Red)

operation
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If the alarm from your alarm unit sounds
different, the battery in the pendant may be
getting low. The alarm unit will send a signal to
the Emergency Response Centre who will
arrange for a replacement to be sent.

How to Make An Emergency Call
The flashing light monitors the condition of the
mains power supply and the condition of the
internal backup battery.

Flashing green – everything is normal
Flashing orange – the mains power has been
disconnected. Check the power plug is pressed
hard into the socket and the power point is turned
on. Check the power circuits in the house.

Flashing red – The alarm unit will make an
automatic silent call to the Emergency Response
Centre. The mains power has been disconnected
and the internal battery is getting low.

No light or a steady light which is
not flashing – The equipment is not
working.
Check the power plug is pressed hard
into the socket and the point is turned
on.
Check the power switch on the rear
panel is ON.
If the alarm from your alarm unit sounds
different when activated the battery in the
pendant may be getting low. The alarm unit
will notify the Emergency Response Centre
will arrange for a replacement to be sent.

Press the red button on the pendant firmly once
for 5 seconds. Alternatively you can press the
Help/Emergency button on the alarm unit.
You will hear an alarm sound and then the
equipment will make a call to the Emergency
Response Centre. You will hear a variety of
tones during this process.
If your alarm unit fails to connect to the
Emergency Response Centre it will retry
automatically.
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operation
When the call is established, the Operator will
attempt to speak to you to determine the nature
of the emergency. Remember it is not necessary
to speak to the Operator for them to send help.
The equipment will automatically reset ready for
another activation when the operator has finished
with the call.

How To Cancel An Emergency Call
To cancel a call press the cancel button on the
alarm unit. A call cannot be cancelled after the
alarm unit has commenced dialling. Wait for the
operator to call and let them know you are ok.
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How To Answer A Telephone Call By Using The
Pendant
Your system can be used as a loudspeaking
handsfree telephone so you can answer and hangup an incoming telephone call with your pendant.
This is useful for people with limited mobility.
To answer an incoming telephone call press the
pendant while the telephone is ringing. To hang up
the call press the pendant a second time, or press
the cancel button on the alarm unit.
To change from a loudspeaking call to a private
telephone call simply pick up the telephone handset.

